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Which application has the features such as file transferring, video 

conferencing and share screening?   

Skype 

 

Which option allow users to identify their current location? Breadcrumbs 

 

Which of the following is not the goal of usability? Interoperability 

 

Which one of the below listed mobile devices is not considered as a 

smartphone? 

Nokia 1110 

 

Which of the following is not one of the primary colors? Green 

 

Which of the following is not one of the goals of HCI? To produce non-

functional 

systems 

Which of the following is not a secondary color? Blue 

 

To organize the days for social, commercial, religious and 

administrative purpose, which application can use? 

Calendar 

 

Which one is not Navigational Components 

? 

 

progress bar 

The command line interface is used because: It is powerful 

and flexible 

 

Which application offers the features for the registered users such 

as auctions, private and commercial sale of used or new products. 

Amazon 

Which application allows the registered users to communicate 

through voice using a microphone, video call using a webcam and 

instant messaging over the internet? 

Skype 

The resources expended in relation to the accuracy and 

completeness with which users achieve goals 

Effectiveness 

According to Juran, the fitness for purpose or use, is said to be 

_____________. 

Quality 

What are the senses that currently do not play a significant role in 

HCI? 

) Taste and 

smell    

Which option allow the user to select one or more options from a 

set? 

Checkboxes 

Novatech survey was designed to know the relationship between 

_____________ and __________. 

 

computers, 

human beings 



_____________ interact with outside world, using their input 

channels, output channels and sense of sight. 

Human beings 

Which one is the general definition of usability by the ISO/IEC 

9241. 

“The extent to 

which a product 

can be used by 

specified users 

to achieve 

specified goals 

with 

effectiveness, 

efficiency, and 

satisfaction in a 

specified context 

of use” 

Which of the following is not true? Usability is 

concerned with 

adding 

complexity to 

the system 

Learnability, flexibility and robustness are three main usability 

principles that can be considered as general headings for 

standards and guidelines generation. Which of the following are 

also high level usability categories that can guide standards and 

guidelines generation? 

 

(i) Effectiveness 

(ii) Efficiency 

(iii) Fault tolerance 

(iv) Satisfaction 

(i) & (ii) 

Which of the following is concerned primarily with understanding 

human behavior and the mental processes that underlie it? 

Psychology 

GOMS stands for goals, 

operations, 

methods and 

selection rules 

Which application started with an online bookstore and went 

ahead with DVDs, CDs, video and MP3 downloading and 

streaming, video games, food, furniture, jewellery, etc. 

Amazon 

Which of the following is a true statement? Human-

computer 

interface 

specialists are 

user-centered 

and software 

engineers are 

system-centered 

Which of the following device can not be useful for a visually 

impaired person? 

a typical 

monitor 

62% of web shoppers give up looking for the item they want to buy 

online. 

Zona Research 



The pinna and auditory canal combine serve to ___________. amplify some 

sounds 

Which one is not an Informational Components? progress bar 

Which of the following is considered as the most complex species? Humans 

Which of the following is the statement given by "Novatech" as a 

result of a survey on the embarrassing experiences of computers? 

One in every 

four computers 

has been 

physically 

attacked by 

some outside 

source. 

Which of the following is not true regarding "cones"? a type of 

receptor in eye 

__________ is a small area of the retina on which images are 

fixated. 

Fovea 

Novatech is a ____________ company. British PC 

manufacturer 

Which one is not an Input Controls? Tags 

The term ____________ becomes a euphemism for social and 

economic apartheid. 

"computer 

literacy" 

 

Totality of characteristics of an entity that bear on its ability to 

satisfy stated and implied needs is called _____________. 

 

Quality 

The gulf of execution refers to _______________  . The system's 

difficulty in 

converting an 

input expression 

into the correct 

system state 

transition 

On 7 June ____________  the complainant, who is blind, 

complained to the Commission that he was unlawfully 

discriminated against by the respondent. 

1999 

What are the three types of reasoning? Deductive, 

Productive and 

Inductive 

What are the three types of reasoning? Adductive, 

Inductive and 

Deductive 

___________ involves thinking, comparing, and decision-making. Reflective 

cognition 

Which one of the following is not a feature of smart phone? Can fly in air 

“Human-Computer Interaction is a discipline concerned with the 

________________, evaluation and implementation of interactive 

computing systems for human use and with the study of major 

phenomena surrounding them”. 

Design 

Red color appears more brilliant against a __________ 

background and somewhat duller against the white background. 

Black 



The colors, which are directly opposite to each other are said to be complementary 

colors 

The comfort and acceptability of use is called Efficiency 

Problem space theory was proposed by Newell and Simon in 

____________. 

1970's 

Problem solving, planning, reasoning and decision-making are all 

cognitive processes involving _______________. 

Reflective 

cognition 

Which are the most significant senses for the average person when 

it comes to interacting with a computer? 

Sight, hearing 

and touch 

The process of linking and manipulating multimedia 

representations at the interface is called _______________. 

Dyna-linking 

_______________ involves restricting the possible functions that 

can be carried out by a novice to the basics and then extending 

these as the novice becomes more experienced. 

Training Wheel 

Our ability to attend to one event from what amounts to a mass of 

competing stimuli in the environment have been psychologically 

termed as 

Focused 

attention 

Which of the following types of reasoning, derives the logically 

necessary conclusion from the given premises? 

Deductive 

The process of linking and manipulating multimedia 

representations at the interface is called _______________. 

Dyna-linking 

The expectations or needs of the ____________ can be the measure 

of quality. 

end user 

Learning can be considered in two terms as:     

A) Procedural and Declarative                              B) Cognitive and 

Reflective 

C) Distributive and Inductive 

Only A 

Which of the following is not the component of color? Prism 

"Over half of all working days lost to sickness in the UK are 

related to workplace stress." 

Fiona Dennis 

Visually impaired persons can interact with outside world using 

their 

both sense of 

touch and sense 

of hearing 

Identify the FALSE statement: HCI deals with 

the back-end 

development of 

interactive 

system. 

____________ reasoning derives the logically necessary conclusion 

from the given premises. 

Deductive 

Which of the following is true about Short-Term memory? Short-term 

memory has a 

limited capacity. 

Listening require less __________ effort than reading or speaking. Cognitive 

  

 


